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Chilean Earthquake  
Coverage for Travel Basic, Travel Select, and Travel Max 

Travelers who purchased a Travelex policy on or before April 1st, 2014; may have coverage considered in the 
following areas, provided they met policy requirements for the benefits listed 
below. 

Trip Cancellation / Trip Interruption Coverage 

 Common Carrier delays/cancellations resulting from inclement weather or 
mechanical breakdown that affect public transportation. 

 Delayed arrival due to a covered reason causing 50% or more of the 
covered trip to be missed. 

 Destination made uninhabitable by fire, flood, volcano, earthquake, 
hurricane or other natural disaster 

 A mandatory evacuation ordered by public authorities affecting the travel destination due to natural disaster.  

 Being called into active military service to provide aid or relief in the event of a natural disaster 

 Host at destination is hospitalized or dies 

 Travel Supplier cancels the trip due to the above conditions; traveler may be reimbursed for the reissue fee 
charged by the airline, up to the maximum benefit amount as stated in the Description of Coverage. 

 If purchased, Cancel for Any Reason can provide a portion of trip cost back to the traveler provided they 
meet the individual requirements of this benefit. 

Trip Delay Coverage 

 Delayed while en route to or from final destination for at least 5 hours or more due to a covered reason, such as a 
delay of common carrier or due to a natural disaster. 

Emergency Medical Coverage 

 For travelers affected by the events while traveling in these areas, coverage is provided for expenses 
incurred as a result of emergency medical treatment and/or emergency medical evacuation, if necessary. 

24 Hour Travel Assistance Services* 

 Travelers may receive assistance ranging from emergency travel arrangements and money transfers to 
message relay services. For emergencies or travel assistance, please call On Call International at:  

•   Toll Free: 1-855-892-6495 (US or Canada)            •   Collect: 603-328-1373 (all other countries) 

Policy Transfer Options 

 If the Travel Supplier is able to re-accommodate the traveler for new travel dates or a new destination, 
please contact our Customer Service team at 1-800-819-9004 to determine your policy transfer options. 

Travelex provides all the tools you need to manage your insurance plan online. For expedited service, go to the 
Plan Holders tab on our website to file a claim, request plan documents or make a plan change. 

 

 

 

NOTE: Please review your Description of Coverage for a summary of plan benefits that may or may not apply based upon your product 

purchased. 

http://www.travelexinsurance.com/planholders/

