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Privacy Policy:  State specific links to file a complaint. 

Connecticut 

• Online Form (preferred by the AG Office and seemingly preferred under the statute): 

https://www.dir.ct.gov/ag/complaint/  

• Instructions on how to file a complaint: https://portal.ct.gov/AG/Common/Complaint-Form-Landing-page  

• Phone Number for the Consumer Assistance Unit (preferred by the AG Office for filing complaints): 860-808-

5420 

Virginia 

• Online Form (preferred by the AG Office and seemingly preferred under the statute): 

https://www.oag.state.va.us/consumercomplaintform/form/start  

• Instructions on how to file a complaint: https://www.oag.state.va.us/consumer-protection/index.php/file-a-

complaint#:~:text=For%20further%20assistance%20call%20our,00%20p.m.%2C%20Monday%20through%20

Friday 

• Phone Numbers: 1-800-552-9963 (if calling from Virginia); (804) 786-2042 (if calling from Richmond area or 

outside Virginia) 
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